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SUMMARY
Experienced in UX design across the end-to-end product development cycle in an Agile environment, with more than 12 years of experience managing client relations and multiple projects, specializing in user-centered design, user research, and visual interface design. Expert in Figma, Sketch, and Adobe XD and strong HTML/CSS fundamentals. Designing and launching a digital app for a SaaS-based skill assessment platform to boost hiring conversions by 60% at iMocha and leading design enhancements for a Microsoft Teams app that earned a $10,000 reward. 

EXPERIENCE
	Yellow Fish Design 
	Dublin, Ireland 

	FULL STACK UX CONSULTANT (FREELANCE DESIGNER) 
	04/2023 – Present 


· Led end-to-end UX projects from discovery and research through wireframing, prototyping, visual design, and front-end implementation.
· Designed and developed responsive websites and web applications for B2B and B2C clients across fintech, SaaS, and service industries.
· Conducted user research, stakeholder workshops, and usability testing to define user journeys, information architecture, and interaction flows.
· Created high-fidelity UI designs in Figma and translated them into production-ready HTML/CSS with responsive, accessible layouts using Claude AI to Figma.

	Bizzscan AI 
	Dublin, Ireland 

	UX CONSULTANT (FREELANCE DESIGNER) 
	03/2025 – 05/2025 


Designed an end-to-end AI agent platform that can extract accurate data from procured documents 
that unites IT and businesses. 
· Conducted deep-dive user research into procurement workflows, pain points, and user behaviour to get qualitative feedback. Define UX strategy in alignment with the company’s AI capabilities and product vision. 
· Led the design and delivery of developed wireframes, visual designs and maintained a design system tailored to applications using Figma and Adobe XD. 
· Built a Figma design system to streamline the design-to-development process and improve handoff efficiency using Figma and Notion. 

	iMocha 
	Pune, India 

	UX DESIGN LEAD 
	08/2021 – 03/2023


Improved the SaaS product's usability by redesigning its features and reskinning the entire product. 
· Redesigned a digital skill assessment platform with 2,500+ courses, boosting hiring and candidate conversions by 60% through improved user journeys, leveraging usability testing and data analysis. Adaptability to various metrics ensures effective outcomes. 
· Redesigned the product's current website. Provided mood board, design system, and icons, designed web pages for https:// www.imocha.io/ using Figma and Adobe XD, along with HTML responsive Bootstrap. 
· Led the design and delivery of iMocha's native assessment app for Microsoft Teams, utilizing the Fluent UI Design System. Secured a $10,000 reward, respectable for its design approach and influence in the field. 
· Provided team mentoring and coaching on the updated design system and style guide across departments to influence a positive design culture. 

	Fiserv India Pvt. Ltd. 
	Pune, India 

	UX DESIGN LEAD 
	10/2018 – 12/2018 


Redesigned features and the entire product for better usability and innovation for a payment portal. 
· Redesigning the existing UIs for improved cross-platform adaptation. Brainstormed and designed sketches, wireframes, and prototypes, modernising visual design assets, typography, and icons in line with current design principles using the Adobe XD tool.
· Reduced users reported negative feedback by 50% obtained from user interviews and designed new navigation and upgraded features like notification management, user profiles, onboarding, and easy sign-up.
· Achieved a 50% decrease in desk sales calls by creating an enhanced design system and prototyping updated navigation and UI for the pricing page using Figma.

	Torinit Technologies Inc 
	Pune, India 

	DESIGN ANALYST
	08/2021 – 03/2023


Designed the entire website to bring the new identity and the interface together, so everything feels connected for the retail e-commerce website and for the event planning website. 
· Expanded the website's usability by 80% by conducting research via user surveys and interviews, identifying design gaps, and implementing new features and a responsive design system in Figma for a more comprehensive user flow. 
· Achieved 30% product revenue growth by decreasing the rate of return and refunding an order.

	Vectone mobile
	Dublin, Ireland 

	UI-UX DESIGNER 
	02/2017 – 05/2017 


Designed the user-friendly interfaces for telecommunication websites, focusing on layout, color scheme, typography, and overall aesthetic consistency. 
· Developed low-fidelity wireframes and high-fidelity mockups using tools like Figma and Adobe XD.
· Illustrated and whiteboarded design ideas and workflows using software like FigJam.
· Contributed to and maintained a design system and style guide to ensure consistent design across all products.

	Fiserv india pvt. Ltd.
	Pune, India 

	DESIGN ANALYST
	11/2015 – 09/2026 


Produced mobile applications like Pop-money and the Zelle app.
· Presented design concepts and ideas to the stakeholders, including team members and senior management, to gain approval and feedback. 
· Managed design projects from concept building to completion, ensuring timely delivery and alignment with project goals and timelines. 
· Improved Popmoney app usability by conducting interviews and A/B testing and increasing the adoption rate of activated customers who were using the mobile platform. 
· With the consistent user-friendly interfaces, which helped in improving the adoption rate in registration and activation.
· Designed and developed payment solutions for schools and to simplify collaboration between the design team and the development team in an agile environment. 

	Cybage Software's Pvt. Ltd.
	Pune, India 

	SR. UI DESIGNER
	12/2009 – 11/2015 


· Designed web/mobile experiences and visual interfaces for the top telecom giants, including AT&T, Verizon, and Vodafone. 
· Identified the design needs, created interactive concepts for a variety of projects and POC on the same schedule, and contributed to winning the design pitch towards 10+ concepts, i.e., Digital River, Novartis, Lexis-Nexis, Worldbook, and the American College of Cardiology’s Anticoag Evaluator. 
· Presented UX enhancements and consultations to improve existing experiences and align business and customers.
· Launched design efforts to build microsites and websites for other segments of the Microsoft brand. Improved the number of visitors and form completion rate by 30%. 
· Created a high-impact website concept for Cybage that was chosen by senior management for execution.

	Pragmites Internet Consulting Pvt. Ltd.
	Pune, India 

	WEB DESIGNER
	06/2007 – 12/2009 


· Designed interfaces for cross-platform devices, including defining and maintaining design systems to ensure consistent design across all products. 
· Designed for e-commerce web portals in Joomla CMS.


EDUCATION
	Indira Gandhi National Open University, Bachelors in Computer Applications. 
	2018, India 

	Edit Institute, Diploma in User Interface Design & Animation. 
	2006-2007, India 

	MMSID, Diploma in Interior Design & Decoration. 
	2004-2006, India




CERTIFICATION
	Certified Usability Analyst, Human Factors International. 
	2015 

	Certification in HTML/CSS, https://codekaro.in/course-certificate/0fcd5af021da9fd41 
	2025 

	Design Thinking in the age of AI, LinkedIn Learning. 
	2025 




SKILLS

· Design Tools: Figma, Sketch, Invision Studio, Adobe Photoshop, Adobe Illustrator, Axure, Miro, Confluence, Canva, Adobe Creative Cloud Applications, Jira, GitHub 
· UX/UI Design: User Interface (UI), User Experience (UX), Visual Design, Interaction Design, Micro Animation, Typography, Layout, Color Theory, Mobile Design, Design Iteration, User-Centred Design 
· Prototyping & Wireframing: Wireframing, Prototyping, Low Fidelity, High-fidelity Designs, Mockups, Whiteboarding, sketching, Mood-boarding 
· Design Systems & Patterns: Design System, Design Patterns, Style Guide 
· Research & Testing: User Research, User Testing, A/B Testing, Survey, User interview, Persona Creation, Heatmap 
· User Flows & Information Architecture: User Flow Diagram 
· Methodologies & Frameworks: Double Diamond, Design Sprint, Agile Product development, Project Management, Workshop Facilitation, Requirement Gathering, User Story 
· Front-End & Accessibility: HTML, CSS, Accessibility, WCAG 
· Soft Skills: Approachability, Empathy, Visualisation 
